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Greetings!

With immense honor and heartfelt gratitude, I extend to you our annual
report, encapsulating the financial year concluding on March 31, 2023. In
comparison to the preceding year, this year has borne witness to our
remarkable team reaching out to double the number of individuals,
facilitating over 130 outreach programs and experiencing a 50% surge in
the hours generously contributed by our young students towards aiding the
animals of Singapore.

What more profound way to manifest the care and compassion Singapore's
residents harbour for our animal companions than to observe a remarkable
70% escalation in volunteer hours throughout this financial year. It is with
deep gratitude that we acknowledge the unwavering support and
benevolence emanating from individuals, school students, corporate
entities, and our diverse array of partners, without whom this progress
would not have been possible.

Unsurprisingly, our leadership has looked into a pressing and important
concern in sustaining the animal protection movement - the people of the
organisation. As we bring you the programme updates, our CEOs have
embarked on a transformative journey, prioritising the growth and
engagement of the dedicated staff and volunteers at ACRES. This
strategic focus aims to fortify our collective efforts in advocating for the
welfare of animals, ensuring a resounding impact.

I am confident that with your continued support, we can continue to
contribute to creating a compassionate society for all lives. 

Sincerely, 

MESSAGE FROM THE
PRESIDENT

ASSOC PROF DR UMAPATHI THIRUGNANAM
     ACRES President



FY2022 AT A GLANCE
FY 2022-2023 IN A

GLANCE
W

IL
D 

ANIMALS RESCUED

3,139

C
AL

LS
 TO THE HOTLINE

14,876

NE

W VOLUNTEERS

632

ED
UC

AT
ION PROGRAM

M
ES

133

  IN
DI

V
ID

UA
LS REACHED O

UT TO
   

23,447

AN
IM

AL
 C

RIME CASES HANDLED

154

VO
LU

NT

EER
 HOURS CLO

C
KED

19,342

C
O

EX
IS

TE

NCE CASES HANDLED

990



ACRES (Animal Concerns Research & Education Society) is a pioneering Singapore-
based charity and Institution of Public Character (UEN T01SS0121K), founded by
Singaporeans in 2001 with the aim of ending animal cruelty. ACRES was registered as a
society on 24th May 2001 (Registration No.: 0176/2001). It was registered under the
Charities Act on 11th January 2005 (Registration No.: 1849) and registered as an
Institution of Public Character on 1st June 2007 (Registration no. IPC000559). 

OUR VISION

A world where animals are treated with compassion and respect.

OUR MISSION

To create a caring and socially responsible society where animals are treated as sentient
beings.

OUR AMBITION

To drive forward a collaborative and sustainable animal protection movement in Asia.

OUR OBJECTIVES

•  To foster respect and compassion for all animals.
•  To improve the living conditions and welfare of animals in captivity.
• To educate people on lifestyle choices which do not involve the abuse of animals and
which are environment-friendly.

INTRODUCTION TO
ACRES

ACRES is an animal protection organisation, driven by our concern for
animals. We adopt a Scientific, Creative, Practical and Positive approach to
educate the public, empowering them with knowledge to make a positive
difference for animals.  We strongly believe in promoting community
involvement in addressing animal protection issues and in building
partnerships with all related bodies and the authorities to improve animal
welfare.



OUR FOCUS AREAS



EXECUTIVE BOARD
MEMBERS & THEIR
OCCUPATION

A/P Umapathi Thirugnanam
Associate Professor, Neurologist 

Satya Tiwari
Obstetrician & Gynaecologist

Noelle Seet
Technology & Privacy Counsel

Andrew Tay
Master Nature Educator

Alpana Ahuja
Illustrator 

Naomi Clark-Shen 
Sharks and Rays Researcher 

POSITION & DATE OF
APPOINTMENT

President
24 January 2017

Vice-President 
29 March 2023

Treasurer
07 February 2023

Secretary
11 January 2019

Committee Member
06 January 2016

Committee Member
27 January 2023 

There are no paid staff members who are close members of the family of the above
directors and members.
Seven meetings were conducted for this financial year on 12 Apr, 21 Jul, 20 Sep, 1st Dec of
2022 and 17th Jan, 7th Feb and 29th Mar of 2023. All meetings were held via zoom except
one. All meetings except one, had full attendance. Absent with apologies was the treasurer
in one (in February 2023) of the seven meetings. 

 

EXECUTIVE BOARD



DIRECTORS 

Anbarasi Boopal

Kalaivanan S/O Balakrishnan

POSITION &
DATE OF
APPOINTMENT

Co-CEO (Advocacy)
01 January 2021

Co-CEO (Wildlife Rescue)
01 January 2021

MONTHLY SALARY

$4,110

$4,240

There are no paid staff members who are close members of the family of the above
directors and members.
Seven meetings were conducted for this financial year on 12 Apr, 21 Jul, 20 Sep, 1st Dec of
2022 and 17th Jan, 7th Feb and 29th Mar of 2023. All meetings were held via zoom except
one. All meetings except one, had full attendance. Absent with apologies was the treasurer
in one (in February 2023) of the seven meetings. 

 

EXECUTIVE BOARD

Anbarasi Boopal

Anbarasi Boopal
ACRES’s banker is Overseas Chinese Banking Corporation (OCBC), and we do not have an appointed lawyer at the moment.



The ACRES Wildlife Rescue Centre
(AWRC), the first of its kind in
Singapore, serves as a safe haven for
animals affected by the illegal wildlife
trade. Within this premises, wildlife
abandoned or discarded due to the
illicit exotic pet industry receive care
and rehabilitation, finding solace
among others of their species in
natural-like habitats. Our primary goal
is to reunite them with their native
homes whenever feasible.
Our experienced Wildlife Rescue
Team is at the ready round the clock
24 hours a day, 365 days a year,
stepping in to assist distressed
wildlife. This aid extends to
abandoned exotic wildlife as well as
native wildlife grappling with injuries,
entrapment, or displacement.

WILDLIFE RESCUE

Between 1st April 2022 and 31st March 2023, a total of 14,876 calls were
handled by our 24-hour hotline (97837782) from the members of public.  
3,139 wild animals were rescued- including animals from the illegal exotic
pet trade (who are frequently found abandoned in public areas), as well
as injured, trapped or displaced native wild animals. A total of over 1,200
native wild animals were successfully released back into the wild.

Images (Top to bottom) A black-naped oriole under rehabilitation; a native heron being treated for
concussion and a coral snake rescued from a glue trap laid for rodent control  



Between 1st April 2022 and 31st March
2023, ACRES rescued several native
wildlife of the following species:
Reptiles: Malayan box turtle, Asiatic
soft-shelled turtle, water monitor lizard,
clouded monitor lizard, King cobra,
reticulated python, elegant bronzeback,
striped bronzeback, oriental whip snake,
striped kukri snake, Wagler’s pit viper,
mangrove viper, mangrove cat snake,
equatorial spitting cobra, paradise tree
snake, common wolf snake, dog-faced
water snake, twin-barred tree snake,
brahminy blind snake, dog-toothed cat
snake, common Malayan racer, banded
Malayan coral snake, Equatorial spitting
cobra, green crested lizard;

NATIVE
WILDLIFE

Two black-naped oriole fledglings (top)
hand-raised to adulthood (bottom) in

April 2022, with all necessary life skills
before release into the wild 

Birds: Rock pigeon, spotted dove, cinnamon bittern, house crow, Eurasian
tree sparrow, oriental pied hornbill, zebra dove, yellow bittern, black-naped
oriole, tailor bird, olive-backed sunbird, collared kingfisher, common
kingfisher, oriental dwarf kingfisher, stork-billed kingfisher, grey heron, large-
tailed nightjar, barn owl, oriental scops owl, honey buzzard, spotted wood
owl, changeable hawk eagle, sparrow hawk, crested goshawk, mangrove
pitta, blue-winged pitta, pink-necked green pigeon, little green pigeon,
yellow-vented bulbul, peregrine falcon, night heron, common mynah, white-
vented mynah, crested-serpent eagle, white-breasted waterhen and more
species.



Mammals: Plantain squirrel, dog-faced fruit bat, yellow house bat,
bamboo bats, common tree shrew, Sunda pangolin, long-tailed macaque,
banded langur, smooth-coated otter, masked palm civet, Malayan colugo,
sambar deer and common palm civet.

Sadly, not ever wild animals whom we rescue survive. Some are so badly
injured or suffering from such severe shock that they pass away. This year,
we successfully released over 1,200 rescued wild animals were released
back to the wild.

NATIVE
WILDLIFE

Rehabilitating and hand-
raising native mammals
involve prolonged care in
captivity: These two baby
civets rescued from two

different cases in June 2022,  
were integrated and

rehabilitated for 3 months,
before release in our wild
habitats in Singapore.  



ACREs observed a drop by 20% in the number of calls handled by our
hotline in this financial year. Even though last FY was the unusually
highest ever in the organisation’s history, this drop can be due to factors
such as NParks’ 24-hour hotline handling wildlife-related situations.  

ACRES successfully completed the tenure of the work as a contractor to
NParks for wildlife management services in September 2022, which
involved activations to remove wildlife such as snakes, civets and bats by
NParks. ACRES’s bids did not win the tender to resume this contract. 

In compliance with the Wildlife Act, ACRES also submits records of
release, rescue and rehabilitated wildlife to the NParks.  

NATIVE
WILDLIFE



SPOTLIGHT: NATIVE
WILDLIFE

In March 2022, our wildlife rescue team rescued ‘Titanium’, a peregrine
falcon who could not stand up or take off. With no visible injuries, our
veterinary team’s assessment and x-rays revealed a metal object in the
leg. A surgery was carried out to ensure that the object was safely
removed. To our shock and surprise, it was a BB gun pellet lodged in the
leg, resulting in a fracture. 

Following two week’s rest and healing, Titanium was free to be wild
again in April 2023, as we welcomed the new financial year! Titanium’s
recovery update can be watched by clicking below. 
  

Titanium (left to right): (i) X-ray showing the BB gun pellet
lodged in the leg bone; (ii) under surgery and (iii) An unhappy
Titanium who likes to rip off the bandage during cage rest 

https://www.instagram.com/reel/CcIXpD-DGlu/


SPOTLIGHT: NATIVE
WILDLIFE

Gerald, our rescue officer working together with
construction personnel to rescue a python

Ari, our rescue officer explaining to public, while
examining a rescued grounded raptor

In January 2023, our team was alerted to a large reticulated python
who has sought refuge on the high-hanging CNY lights on the road. As
a concerned crowd gathered, our rescue officers had to bring down the
lighting, and rescue the python safely for relocation. 
  

Choa Chu Kang CNY lighting sought as refuge by a native
reticulated python, rescued and safely relocated by our

rescue team.

Educative rescues is a
key aspect of our work,
which goes beyond
rescuing the animal. Our
team goes the extra mile
to talk to the personnel
on the ground,
educating them on our
native wildlife. This is not
only to raise awareness,
but also minimise
unnecessary panic from
lack of awareness and
exposure.  



SPOTLIGHT: NATIVE
WILDLIFE

Khabib, getting fluid therapy after rescue, to
stabilise from dehyration and trauma

Khabib, at the release site, before flying off  

KHABIB, THE WHITE-BELLIED SEA EAGLE  Our heartfelt
thanks to the kind folks at Nee Soon Camp who called
for help and also named this eagle Khabib. Khabib was
rescued in shock, after he flew into a wall and crashed
from a great height. 

Our veterinary team  quickly stabilised Khabib with fluids
and rest. Xray revealed that Khabib suffered spinal
trauma that resulted in paralysis in both legs. Thankfully
as a young eagle, Khabib accepted food readily and
had the fighting spirit to cooperate with the
physiotherapy sessions! We are grateful for our patient
and dedicated team of wildlifevet, #vetnurse and our
caregivers who took all efforts for two months to ensure
that Khabib grew stronger and stayed wild, for release
back to the wild.

Khabib, before rescue. Click
button below to watch his

full story

https://www.instagram.com/reel/CnVyLUthzMX/
https://www.instagram.com/explore/tags/kind/
https://www.instagram.com/explore/tags/neesooncamp/
https://www.instagram.com/explore/tags/khabib/
https://www.instagram.com/explore/tags/xray/
https://www.instagram.com/explore/tags/trauma/
https://www.instagram.com/explore/tags/paralysis/
https://www.instagram.com/explore/tags/eagle/
https://www.instagram.com/explore/tags/physiotherapy/
https://www.instagram.com/explore/tags/wildlifevet/
https://www.instagram.com/explore/tags/vetnurse/


SPOTLIGHT: NATIVE
WILDLIFE

Sayang, four months later before release back into
the wild

It took over two weeks of cleaning and care before
all of the glue could be removed from her body. 

SAYANG, the common palm civet was rescued as a
baby from a glue trap in February 2023. The team
recount cleaning Sayang as one of the most heart-
breaking moments. Glued feathers and fur are not only
difficult to clean the glue off from, but glue removal is
also a very stressful process overall for these poor
animals. They deserve a safe home in the wild, and have
the right to be Free To Be Wild! Glue traps are just one
of the issues, besides poisoning, abuse, illegal trade and
poor welfare that we fight to end in Singapore. Click
the watch button to watch her full story of rehabilitation
and release in June 2023. 

Following glue removal, she could not be released
immediately, as Sayang was too young to survive in the
wild. So she had to be rehabilitated for about four
months before release into the wild.  

Sayang, the young common
palm civet found on glue trap

https://www.youtube.com/watch?v=I0FA6HszIS8


SPOTLIGHT: NATIVE
WILDLIFE

December 2022: A lost
scops owl rescued from a

shoe rack in a HDB
building, rested and

released back into the
wild.

April 2022: A rock pigeon
with a broken leg and a

olive-backed sunbird with
a left wing fracture in

recovery, before release
into the wild. 

December 2022: A
stranded paradise tree

snake rescued from
Christmas tree

decorations, and a
grounded honey buzzard
under fluid therapy after

rescue.  



SPOTLIGHT: GLUE TRAPS

Dec 2022: Top: A collared kingfisher rescued from a rodent glue trap. After 8 weeks of
rehabilitation, the bird was finally released back into the wild.  Bottom: In February  2023, Peep, the

slaty-breasted rail bird was rescued from a glue trap and was released after 3 weeks of
rehabilitation and captive care. A shy and elusive resident breeder, this bird is not even an urban

species to be caught as a victim of a practice in urban centres.  

In early 2023, ACRES worked closely
with the media to raise awareness on
the plight on the cruel and
indiscriminate glue traps. Our data
indicated that ACRES rescued at
least one wild animal from a glue trap
every day in the calendar year 2022.
This alarming rates prompted an
appeal to NParks to look into phasing
out or at least regulating the sale and
use of glue traps.  

Most often, these sticky traps laid for
lizards or rats, have the whole food
chain trapped - a gecko or a toad or
a rat, then their predator a snake or a
monitor lizard too.  

Glue removal is a stressful process
taking several days, and unfortunately
many of these rescued victims may
not survive. 
  



SPOTLIGHT: GLUE TRAPS

December 2022: A spotted
dove, a gecko and a wolf

snake rescued from
glue/sticky traps.  

Jan 2023: Two common
wolf snakes and a rare
banded Malayan coral

snake rescued from glue
traps.  

Previous year examples of
pythons and other snakes

getting stuck to glue
traps, when they find their
prey. Without addressing

the food sources
availability, glue traps
does not address the

rodent issue. 



WILDLIFE RESCUE
VOLUNTEERS

A long-term wildlife rescue volunteer and teacher Ee

Qiang examining a rescued young Malayan colugo,

during his Saturday day shift. 

In this financial year, our amazing
volunteers clocked in 14,430 hours,
assisting us with the wildlife rescue shifts
and caring for the rescued wildlife housed
at ACRES Wildlife Rescue Centre. 

ACRES trained another batch of
volunteers in this financial year. However,
we sadly bade farewell to our long term
volunteers Laurie and Chetna among a
few more who were moving out of
Singapore.  

We are grateful for the continued
dedication and support from our current
and new batch of volunteers. 

We bid farewell to our long-term committed volunteers

Laurie and Chetna, as they move out of Singapore.



VETERINARY
SUPPORT

the Animal Wellness REcovery Centre team of vets and

vet nurses visited and spoke to our husbandry and

veterinary team, sharing insights

IWe are honoured to partner Animal Wellness Referral Centre and Animal Wellness
Recovery Centre, thanks to Dr Jean Paul-Ly’s kindness and unwavering support. The
partnership is to support veterinary care for certain animals requiring special
diagnostic facilities or treatment procedures, at a subsidised rate and fully waived
consultation fee.  

Dr Jean Paul-Ly observing, as our veterinary team

carries out a treatment procedure for a rescued bird

Left: Animal Wellness Recovery Centre team learning journey visit to ACRES
Right: Veterinary student on extra-mural internship attachment, from Melbourne University 



RAPID RESPONSE TEAM

the Animal Wellness REcovery Centre team of vets and

vet nurses visited and spoke to our husbandry and

veterinary team, sharing insights

In August 2022, during our Supporters ge-together event, our Co-CEO Kalai
together with our supporters unveiled our brand new team called Rapid Response
Rescue Team. This retro-fitted second hand bike, is to pilot a project, to
complement current rescue efforts carried out by a single van and two rescue
officers 

For cases, that require emergency attention and can be handled by a single person,
the bike rider will respond and handle the situation until help arrives. 



The ACRES Wildlife Rescue Centre (AWRC) provides a safe haven for rescued
exotic wild animals from the illegal wildlife trade in Singapore. A
considerable number of these animals are discovered abandoned in public
spaces, their survival prospects in Singapore's environment being minimal due
to their lack of adaptation. Releasing them to be free in Singapore is  
detrimental not only to their well-being but also to the native wildlife and
habitats.  The presence of introduced exotic species poses a significant
threat, leading to competition with native species for food and the potential
introduction of foreign diseases, resulting in detrimental imbalances within
the native ecosystem.

Since the Covid-19 restrictions were being lifted during this period, efforts to
resume repatriation begun in this financial year, resulting in successful
repatriations in the future. Consequently, we faced space constraints and
had to limit admissions of exotic wildlife, redirecting a number cases to the
National Parks Board, who had recently opened a facility to house trafficked
wildlife in Singapore. 

EXOTIC WILDLIFE

Leonard, the leopard tortoise from previous  year,
continued to face health issues, requiring veterinary

care. Native to Africa, these tortoises are often
smuggled to be sold/kept as pets for their beautiful

shell.

One of our African ball python receiving care to
prevent possibilities of eye infections. Often,
these animals come with underlying health

conditions due to sub-optimal care.  



Our outdoor sanctuary and indoor quarantine space, house over 110 exotic
wild animals from the illegal wildlife trade. Providing care for them not only
includes feeding, cleaning enclosures - but also having a rigorous enrichment
and preventive veterinary care in place. 

This entails having a complete diet plan, supplement routine, preventive care
such as periodic weighing, daily behavioural monitoring, daily
bowel/urination monitoring and enrichment schedule for  both physical and
mental well-being of these animals. The enclosures are also revamped
periodically. 

Featured here are a couple of festive enrichment that are carried out to
share some of these programmes with our supporters. However, the daily
enrichment projects have a lot more engagement, meaning and purpose to
stimulating their natural exploratory or foraging behaviour to best possible
level in a given space at ACRES. 

EXOTIC WILDLIFE

Left - Sulcata tortoises, native to Africa trying to figure out their National Day dietary enrichment
Right - Christmas enrichment of 2022, which involved a salad creatively designed to be a Christmas
tree, with locally sourced wild flowers grown at ACRES. You may watch the video by clicking above.

 

https://www.instagram.com/reel/CmlZlcVBCIt/


FEEDBACK

We just now called the service
since a small snake was spotted
in the bathroom. The response is
very swift and the rescue
professional reached after 1
hour. He caught the snake and
also provided the useful
knowledge. Appreciate the fast
action. He has rescued us too.

Shirley Shi Wen, January 2023

As one can expect, we also receive feedback on our services resulting from
miscommunication during rescues or over the phone. The work we do involves tense and
emergency situations, where multiple calls are handled and the feedback provider can
be trying their best to get help as soon as possible. We try our best to make time to
address those and explain to the feedback provider.  



TACKLING CRIMES
AGAINST ANIMALS 

20 cases were related to sale of
prohibited wildlife
36 cases were on posession of
prohibited wildlife
41 cases were on cruelty and
welfare concerns related to
wildlife
 22 cases were on poaching of
Singapore's native wildlife

This financial year, our ACIU (Animal
Crime Investigation Unit) investigated
a total of  154 cases related to
animal cruelty and illegal wildlife
trade, in comparison to last FY which
saw around 230 cases. 

Out of the 154 cases,

This year, the ACIU also carried out
an investigation and will soon be
publishing findings and
recommendations on the issue of
online illegal wildlife trade on
Telegram platform.  

Top: A case of a civet trapped and left in a
cage for three days in December 2022

Bottom:Poor welfare for many birds reported
to ACRES in April 2022 



ACRES conducted an undercover
investigation into the conditions of
shops in Singapore displaying and
selling birds. We examined those
conditions which could be evaluated
solely on visual examination. For the
purposes of this report, the Pet Shop
Licence Conditions (4) Display And
Sale of Birds Conditions was used as
a benchmark against which to
evaluate the bird shops' practices in
respect of their display and sale of
birds. 
In January 2022, ACRES met with
NParks to discuss the
recommendations for the review of
the pet shop licensing conditions for
birds and code of animal welfare for
(pet) bird owners. Similar to the
animal welfare legislative committee,
ACRES proposed focus group
discussions to engage relevant
stakeholders to improve the welfare
conditions of these birds, which
NParks welcomed. 

Pic: a conure kept as a pet in a small cage, also
chained to the perch limiting movements and possibly

injuries. Currently there are no specific welfare
guidelines for keeping of wild animals such as birds. 

BIRD SHOPS
UPDATE 

NParks shared that there is an ongoing
review of the pet shop licensing
conditions and will look into ACRES’s
recommendations. 
We met again with NParks in July this year
and were glad to hear that the review
progress will be shared with us at the end
of this year. Positively looking forward to
the possible amendments to the licensing
conditions to improve the welfare of birds
kept at pet shops and by pet owners. 
Here are some images providing you a
gist of the report. Full report can be found
at https://bit.ly/ACRESBirdReport2022

Scan QR to read the full
report by ACRES with
recommendations 

https://bit.ly/ACRESBirdReport2022?fbclid=IwAR1Hlx_9FllMRosd4-sfq42vpuzBB15pB-zkuUOZ075yhocMpP9-f2khvZ8
https://bit.ly/ACRESBirdReport2022


WELFARE CASES 

Concerns on the use and transport of live animals for the purposes of
entertainment, with little or not educational value. educational value. 
Provided with two peer-reviewed scientific papers to indicate that horses
have shown elevated stress levels from transportation - both physical stress
indicated by elevated heart rates and physiological stress indicators such as
significant increases in cortisol, packed cells volume; behavioural indicators
such as recovery time to resume eating or drinking. 
We are pleased that AVS took our and public concerns into consideration,
and appropriate action/advisory was taken on booth operators. 

ACRES raised serious welfare concerns to AVS (Animal & Veterinary Service) on
the pony rides at Geylang Ramadan Bazaar this year, offered at Gallop Stables
booth and the other animals such as parrots used for photography and
entertainment. We also received several feedback from concerned members of
the public on the wellbeing of the animals and how having these animals at a
festive bazaar was unnecessary. ACRES met with AVS to share: 

In light of this, ACRES has
been continuing to appeal  
to AVS to end issuing
license/permits for other
public events where  
handling/petting live animals
occur, with no educational
value or supervision. Such
events include transporting
the animals such as chickens,
quails and cows to a venue,
for the purpose of exhibition.  



ONLINE ANIMAL
CRUELTY

An article that was published in 2021 by National Geographic on fake animal
rescue videos on social media platforms, and the trends that has driven the online
animal trade drove ACRES to want to tackle the issue of animal content that
surfaces on social media platforms. ACRES as a core member of Asia For Animals
coalition, actively participated with the formation of the sub group SMACC
(Social Media Animal Cruelty Coalition) to raise public awareness on this topic.  
We also started publishing awareness materials on how public can play an active
role by reporting content related to sale and possession of wildlife, animal abuse,
animals used for entertainment purposes etc.

ACRES started reaching out
to social media platforms
who had office in Singapore,
to work with them to prevent
such content from surfacing
and to help the platforms
understand terms such as
“cruelty” for example. 

ACRES started reaching out to social media platforms who had office in
Singapore such as Tiktok and META, to work with them to prevent such content
from surfacing and to help the platforms understand terms such as “cruelty” for
example. With positive working relationships with Tiktok, many such content were
actively removed by them. This then led us to be invited to be a member of the
Social Media Animal Cruelty Coalition (SMACC) in November 2022. We have
been having discussions with the SMACC team and working together to find
solutions to tackle the online cruelty content on social media platforms. A joint
effort by SMACC members saw the release of many  reports that highlighted
the plight of these animals. Click here to view the reports. ACRES will continue
working on this relevant issue locally.  

https://www.smaccoalition.com/


ACRES ROLE
LEGISLATIVE CHANGES

Since 2021, NParks had conducted several engagements with nature groups
including ACRES, as part of the consultations in amendment of our Endangered
Species (Import & Export) Act, referred to as ESA for this report. ACRES actively
participated in this engagements to provide feedback in closed-door
engagements and submitted a position paper on the proposed amendments to
NParks CITES secretariat. ACRES also worked closely with the other nature group
stakeholders in Singapore, who work on this issue, tackling even at regional and
global level.  

When the ESA legislative review
entered the public consultation
phase, ACRES released a
document in November 2021 with
definitions to help public
understand better about the
amendments, and ACRES’s
proposed recommendations.  

We are pleased to share that in July 2022, the following enhancements were
passed to the ESA: 
1.     Longer jail term and heavier fines including a jail term of up to 8 years 
2.     Stronger enforcement power. Enable seizure and forfeiture of conveyances
such as cars and vans and items used to deliberately conceal CITES specimens.
3.     Greater clarity for stakeholders on the scope of Singapore’s wildlife trade
regulations. 

ACRES together with other local groups continues to appeal to the authorities,
on recognising illegal wildlife trade as a serious organised crime, and tackle the
online illegal wildlife trade. 
 

https://docs.google.com/document/d/1qzPiUEoHSUq52sVheIqxWndUBgtswCdUcbWDMXa4_Qg/edit
https://docs.google.com/document/d/1qzPiUEoHSUq52sVheIqxWndUBgtswCdUcbWDMXa4_Qg/edit


WILDLIFE TRADE CASES

In December 2022, we received feedback from a concerned member of the
public on possession of sturgeons and axolotl. Even though NParks has not
provided us with updates, we have promptly provided information for further
investigation.  

In Sep 2022, our ACIU received tip on
possession of a leopard gecko through a
social media post. Even though a case
was filed with the NParks, this is one of
several cases that indicate challenges in
following up and tackling the issue online.  

Amongst many such cases, we also
received tip of possession of prohibited
endangered Indian star tortoises at a
residence in November 2022. We are still
awaiting update from the enforcement
agencies on action taken. ACRES
continues to work with the agency on
these updates. 



CRUELTY TO WILDLIFE

In November 2022, we received feedback from a concerned member of the
public on pigeons trapped in a cage at Peck San Theng temple, some trampled
to death in crowded conditions with no water or shelter. Our visit showed that
8 pigeons were dead, and 10 live pigeons were rescued, out of which 2 died on
the way to our facility. Dialogue with the temple staff revealed issues of
pigeons as nuisance, due to offerings given by visitors. The temple also
informed that they had tried calling the authorities but no one came to pick up
the birds. Failure to provide care had resulted in death of the pigeons, which
prompted ACRES to file a case of cruelty, and continue to engage the temple.  

In April 2022, ACRES was informed of a
squirrel caught in a rat trap by security
guard and left at an open area without
shelter. We learnt that the animal was
caught as the animal was eating fruits
from the trees. Often, ACRES engages
mediation and education as a means to
address cruelty to animals. The squirrel
was released on the same day, after visit
and advise by our officers. The guards
were educated on squirrel behaviour and
coexistence as well.  



CRUELTY TO WILDLIFE

In December 2022, ACIU received
information from a concerned member
of public who spotted a common palm
civet caught in a trap within a private
property and left unattended for three
days. Since it is within a private
property and the owner only returns
occassionally leaving the unit vacant
mostly, ACRES could not enter and
had to report to authorities.
Unfortunately, the animal was missing
when NParks arrived on the same day.
This is an example for cases, where
things can take an unexpected turn,
leaving us in a state with no further
leads or information on what could
have happened to the poor animal.  

We have also visited the temple and reminded the management to adhere
strictly to guidelines to safeguard animal welfare during bird control
operations, such as ensuring adequate food, water and adequate shelter
while the animals are under their care. We will continue to educate and work
closely with the temple to reduce and manage bird-related disamenities in a
safe and humane manner. However, the issue repeated itself a few weeks
later, so ACRES has appealed for stern action on individuals involved.  



CRUELTY TO
COMPANION ANIMALS

ACRES has been working closely with the
inspectors of the SPCA over years, where all
companion animal cases are handled by SPCA
inspectorate.  However, there could be some
cases such as ‘pet’ birds & turtles  or animals
such as horses are handled by us or together
with the SPCA, due to their nature as wild
animals with varied needs.  

Red-eared terrapins have long occupied the
list as one of the wild animals who are often
inappropriately housed with poor welfare
conditions.  In August 2022, we received
information on welfare concerns over these
turtles kept in small tub at a HDB unit. We
visited twice to engage the owners, in vain. 
So ACRES resorted to filing a cruelty case for
the authorities to inform them with an
advisory. We also provided information on
what can be done to improve welfare, by
using a bigger enclosure with filtration system,
ensuring adequate sunlight and sufficient
basking platform is provided.  We are pleased
that it was followed up by the AVS and
advisory was issued.  

In August 2022, a concerned feedback
provider informed us via IG on welfare
conditions of poultry kept at Lucky Garden,
Dempsey.  We have shared our concerns by
filing a case with AVS after visits, and yet to
receive updates on action taken. 



POACHING CASES

In this financial year, we handled 22 poaching
cases in Singapore, compared to 28 in the
previous financial year. Most cases may not
have concrete evidence and may require
monitoring and repeated site visits to collect
evidence. The nature of follow up from
agencies require catching the offender in act,
and this can pose challenges in terms of
manpower and resources to carry out site visits
if the timings are not known. The role that the
feedback provider plays has been crucial in
successful outcomes for some of the cases. 

 In December 2022, ACIU responded to a
case of active trap for bulbul, at a Hougang
HDB unit and spoke to the owner of the trap.
Upon dialogue, we are pleased that the
individual obliged and removed the trap (top).
Monitoring also showed that no further traps
were set.   

In the same month, we responded to a pulley  
bird trap system at a HDB area in Yishun. Our
investigations revealed the unit number, which
has bee handed over to NParks. Hanging
parrots were being targetted for this case and
the traps were removed and dismantled on-
site.  
In the same month, another trapping effort
was stopped through our mediation and
education at a landed estate.  



PROMOTING
COEXISTENCE

in April 2022, Singapore’s  Urban
Wildlife Working Group members
together with other partners in the
nature community launched the
Our Wild Neighbours (OWN)
initiative – a consolidated, country-
wide outreach programme to
promote coexistence with
Singapore’s native wildlife. ACRES
is one of the core members, and
currently manages the campaign
programmes funded by Mandai
Nature. This campaign website was
aptly launched by Minister
Desmond Lee. 

When speaking about the vision for ‘City in
Nature’, Minister Desmond Lee shared,
“Residents will be made more aware of the
need to save resources - by switching off
lights when they are not in use, recycling
more and saving water - and coexist with
the wildlife that will inevitably be drawn
into the green urban landscape.”

In this financial year, our wildlife management
team handled 990 cases involving human-
wildlife conflicts, compared to 1,266 cases in
the previous financial year. The reduction is
attributed to the decision we made on
reducing the number of site visits and
optimising the resources we have in hand. 

We instead focussed on addressing the issues
at the root cause, through a joint campaign
launched in April 2022, and through engaging
estate managers and educational institutions
for education efforts.  



COEXISTENCE:
CAMPAIGN

Until this period, ACRES and other members continued efforts to create the
content for the website, working with amazing volunteers and delivering outreach
programmes on coexistence such as the monthly story-telling programmes in NLB
(above), nature appreciation walks conducted by OWN volunteers and
Ottergrapher Bernard Seah, Macaque appreciation walks by JGIS (Jane Goodall
Institute of Singapore) and many more such programmes and efforts, all towards
promoting coexistence.  

The OWN (Our Wild Neighbours) campaign
seeks to promote coexistence with wildlife in
Singapore, empower members of the public
with wildlife etiquette knowledge, and
educate the public about ongoing rescue,
rehabilitation and release efforts. The website
launched is www.ourwildneighbours.sg.

The project funding came through in end
2022, thanks to Mandai Nature, and we
appointed a campaigns manager from
February 2023 onwards to run this campaign
full-time.  

OWN Core Committee at the launch in
April 2022: ACRES, Mandai Nature,

NParks, Otterwatcher and volunteer
Bernard Seah, and the creators of the

website Catherine & Amanda.  



COEXISTENCE:
URBAN BIRDS FORUM

To raise awareness about urban bird issues in
Singapore, and gain respect and understanding
for these birds;
To explore humane methods for urban bird
population management; and
To spearhead further steps towards public
education to minimise human-bird conflict in
Singapore.

The objectives of the forum were:

Day ONE workshops saw site visits conducted by
participants to an estate where they recorded their
observations of local urban birds (rock pigeons,
house crows and Javan mynas) and scored the bird
management measures in the estate. Some estates
surveyed included Jurong West/Jurong Gateway,
Clementi West, Whampoa, Teck Whye, Sengkang and
Yishun Street 21. During the workshop discussions, 18
participants shared their site visit findings,
brainstormed innovative solutions for the issue, and
concretised their ideas into plans.

The first-ever urban bird forum in Singapore,
co-hosted by ACRES and SPCA, was a virtual
event that took place over 2 days on the
weekend of 23-24 July 2022. The forum
comprised a workshop for students on the first
day, and panels of invited speakers including
international and Singaporean researchers on
the second. The forum was targeted at various
local stakeholders, such as NParks, town
councils, pest control companies, the media
and the public.



COEXISTENCE:
URBAN BIRDS FORUM

Ongoing urban bird management measures and ACRES’ efforts to engage
town councils - Jocelyn Chng, Wildlife Management Team, ACRES
Responsible feeding of community animals and glue traps - Aarthi Sankar,
Executive Director, SPCA
Sharing from project on pigeon feeder engagement - Nurin Najwa, Ngee Ann
Polytechnic Civic Interns Winning project Team 3 sharing on their ideas to
heighten awareness on urban birds - Tong Yue, workshop participant
Study on feral pigeon management at Texas Technological University - Ms Erin
Stukenholtz, M.S.,Texas Tech University
Feral pigeon population in Singapore and ecological-based animal
management - Dr Tang Qian, National University of Singapore
Ecological studies of feral pigeons and house crows in Singapore - Dr Malcolm
Soh, National Parks Board

Day TWO of the forum hosted two engaging panel discussions on the following
topics: 

Feedback surveys were conducted to find out what actions participants will take
post-forum. Most of them recognised the need to curb the food sources
availability and need for education and awareness. Full report on the forum can
be found here. 

https://drive.google.com/file/d/1hQgmoQe99nJ2RsosFfT6btvlWQtaXDSB/view


COEXISTENCE:
DEEPER ENGAGEMENT

ACRES was the partner organisation chosen by Ngee Ann Polytechnic for their
Civic Challenge in March 2022. The winning team of the one-day event then
partnered with ACRES WMT to plan and conduct an engagement activity in Nee
Soon East, to raise awareness about pigeon feeding in the neighbourhood. The
team’s engagement activity was conducted on 11 June 2022 and was well
received, with learning points that were useful for future outreach activities on
pigeons. Detailed report of findings fromsite visits and residents’ engagement
were submitted to the relevant advisors and town councils for further follow up.  

ACRES hopes to engage the youth
more to allow them deeper
understanding of such issues, and
take an active role in animal
protection issues in Singapore. We
look forward to continue working with
Ngee Ann Polytechnic in the coming
years.  



COEXISTENCE:
DEEPER ENGAGEMENT

ACRES was one of the partners of the 7th Zero Waste Bootcamp organised by
Secondsguru in 2022. At this annual bootcamp, teams of young people are
partnered with various social and community organisations to tackle a challenge
related to sustainability. ACRES WMT mentored a team to conduct several site
visits and learn about macaque behaviour and etiquette. The team then
conducted 2 outreach roadshow booths on 7 and 13 August 2022 to spread
awareness about macaque etiquette. Some members of the team even continued
as ACRES roadshow volunteers after the Bootcamp ended.

We are grateful for the experience
and the hard work put in by
Secondsguru. Unfortunately, due to
lack of manpower, we could not be
engaged in the next round, but we
hope to resume partnerships in the
future.  



COEXISTENCE:
DEEPER ENGAGEMENT

From May 2022, more reports of otter sightings and home intrusions in the estate
were received, and Grassroots Adviser Ms Nadia Ahmad Samdin, together with the
People’s Association (PA) staff of Cheng San-Seletar Constituency Office (CO),
contacted the Otter Working Group (OWG) to work together to address the
situation.
The OWG, which includes NParks, ACRES, otterwatchers and Mr Sivasothi (NUS
Department of Biological Sciences), had been monitoring the otters’ appearances
in the estate since they were first sighted in 2021.

Over the course of May to December
2022, an intensive outreach effort
was undertaken in the neighbourhood
by the joint OWG and PA team. This
included door-to-door visits, a hybrid
(online and face-to-face) resident
engagement session, a roadshow and
trial otter-proofing exercises at two
affected houses. From August 2022
onwards, the otters’ movements were
also studied for two months by NUS
undergraduates and otterwatchers to
get a better understanding of their
behaviour in the estate.
To address this challenge, the team
identified two affected houses to
install otter-proofing measures.
NParks, ACRES and NUS conducted
house visits with the relevant
homeowners to better understand the
challenges at the specific sites. 



COEXISTENCE:
DEEPER ENGAGEMENT

Materials were then sourced and prepared by ACRES, and volunteers were
gathered to install the otter-proofing at the two houses from August to October
2022. Although there were calls from some residents to simply remove otters from
the estate, the OWG believes that relocation is not a sustainable, long-term
solution. If the environment remains suitable and attractive to certain wildlife,
removing one or a few individuals will simply leave a gap for other individuals to
occupy. Due to the proximity of Seletar Hills estate to the Sungei Punggol-
Serangoon catchment, which is host to several smooth-coated otter families,
relocation of this particular family would not stop otters from coming to the estate
in the long-term. 

While residents might have had reservations relating
to the cost and aesthetics of otter-proofing solutions,
the trials that were done by the team showed that for
some houses, otter-proofing may be as simple as
putting a relatively inconspicuous panel at the bottom
of the main gate. Preliminary footage from camera
traps installed by NUS research students showed that
the measures did discourage otters from entering the
same house. 

Depending on the design and layout of a unit’s pond
and garden, more complicated and extensive
solutions might be needed to prevent otters from
entering one’s premises and the potential loss of
beloved pet fish.

We hope that as Singapore becomes a City in Nature,
more residents can embrace the presence of wild
animals in their backyards and be otterly good
neighbours to our wild friends! 

Otter photo by Jocelyn Chng



COEXISTENCE:
DEEPER ENGAGEMENT

Green Nudge is a social organisation that works with businesses and communities
to support their journey in sustainability. Over 2022-2023, Green Nudge has been
a valuable partner and supporter of ACRES, organising several outreach talks and
workshops for various segments of the community including families and special
needs teenagers. 

Feedback from Green Nudge has been very positive
and encouraging, and we look forward to working
with them in the coming years too! 

On behalf of the participants, thank you very much for
the wonderful session held yesterday! Having been
through a few sessions, I thought this session stood
out for the participants as they had more opportunity
to see and hear about ACRES' work, including touring
the space, which helped to reinforce how they came
to visit the space. 

- Introducing the animals and their names allowed
the children to relate to the animals a lot more versus
seeing them an animal species and their back stories
(i.e. how they got there and where they will go)
makes it a lot more easier to understand the concept
of recovery and rehabilitation

- Use of videos (e.g. how to interact with monkeys in
parks) was helpful to break the momentum of slides,
which gave a chance for participants to receive
information from different types of formats.

 



COEXISTENCE:
DEEPER ENGAGEMENT

In September 2022, ACRES was approached by staff of the then-upcoming
Punggol Regional Library to collaborate in “creating meaningful, fun, and engaging
content revolving around our first theme, Punggol’s Natural Gems.” Working with
the library, ACRES Wildlife Management Team then came up with content about
our native wildlife, especially those commonly seen in Punggol. The content was
successfully launched at the Punggol Regional Library’s opening ceremony on 5
April 2023.

Our gratitude to the National Library Board for this partnership, which allowed us
to create engaging and relevant content for the residents and users in Punggol
estate, and we look forward to continue working with the National Library Board
for the OWN (Our Wild Neighbours) campaign outreach in the coming years. 



HUMANE EDUCATION

In this financial year, our humane education team delivered 133 programmes in
public and educational spaces, in comparison to 93 programmes in the previous
financial year ending March 2022. This is due to lifting of covid restrictions and
restarting visits and physical delivery of education programmes.  

In the early 2023, we finally were able to shift our virtual programme fully back to
our interactive humane education programme by appointing Beng Yong Tang as
our new executive under the Humane Education Department. The team
acknowledged that in today’s digitalized world, there is an urgent call to plant and
sow the seeds of kindness and empathy as more people are disconnected from
nature.

The Humane Education team continues to  form a positive working relationship
with the educational institutions across the Red Dot island from all walks of life.
ACRES aims to also engage with new customers while also retaining our clients
whom have been supporting us for years. Thank you teachers and supporters for
believing in us ! Below is the list of institutions that ACRES has delivered our
humane education programmes to: 

Preschools:
Bright Kids School House @Punggol Field
E-Bridge Infant Care and Childcare Centre @Edgedale
Emile Preschool
Eton House
Learning Vision @ Sengkang Hospital 
Lily Valley Preschool
Little Footprints Preschool
MindChamps Preschool @ Raffles Town Club
My First Skool @180B Boon Lay
My World@ Bukit Panjang
Singapore Hokkien Huay Kuan Pre-School
The Little Skool House International Pte Ltd
Trehaus @ Funan Mall Preschool



HUMANE EDUCATION

Private & Tertiary institutions  
Artispique
Global Smart Expansion Consulting Co. Ltd
Green Nudge Strategies Pte Ltd
National Library Board - Chua Chu Kang
Ngee Ann Polytechnic
NTU Earthlink
Republic Poly - Diploma of Environmental
and Marine Science
Scouts Singapore
Singapore Indian Development Association 
The Astronaut Collective
University of Exeter in England
Temasek Junior College

Primary schools 
Admiralty Primary School
Anderson Primary School
Anderson Primary School
(Environment Club)
Cedar Primary School
German European School Singapore
Genesis School for Special
Education
Geylang Methodist  School (Primary)
Huamin Primary School
Springdale Primary School
Tanglin School
UWCSEA Dover
Westwood Primary School
Zhangde Primary School
Environment Club

Secondary Schools
Canada International School
Chung Cheng High School
Hwa Chong Institution
Methodist Girls' School
Nan Chiau HIgh School
Nanyang Girls’ High School
Raffles Institution
Serangoon Secondary School
UWCSEA Dover (Middle School)



VIA PROJECTS

Giving a voice to the animals gets only stronger, when joining hands with the
young students and the schools across Singapore. This makes our advocacy work
much more meaningful and there is hope to the animal welfare because of the
schools’ community support! This financial year, the students partnered with us for
55 projects, being mentored by our staff and clocked in 3,602 hours through
Values-in-Action projects, in comparison to 2,343 hours in the previous financial
year. Below is the list of schools participating in our VIA projects. 

Young students doing glass painting on our education centre windows, to prevent bird
collisions by minimising reflections from the glass. 

Anglican High School
Anglo-Chinese Junior College
Beatty Secondary School
Bukit Batok Secondary School
Bukit Panjang Government High School
Cedar Girls High School
CHIJ Toa Payoh
Commonwealth Secondary School
Dunman High School
Huayi Secondary School

Hwa Chong Institute
Junyuan Secondary School
Nanyang Junior College
Nanyang Technological University
National Junior College
Northbrook Secondary School
Pierce Secondary School
Punggol Secondary School
Raffles Girls School
Saint Andrews Junior College



YOUTH FOR CAUSES

Saint Joseph Institution
Singapore American School
Singapore Hokkien Huay Kuan Preschool
Swiss Cottage Secondary School
Tanglin Trust School
Temasek Junior College
Temasek Polytechnic

Youth For Causes (YFC) is a community initiative that was started by the YMCA
of Singapore since 2003, to promote social entrepreneurship and community
leadership development among Singapore youth. It provides youth aged 15 to 25
with a platform which includes seed funding, training, and volunteer mentorship
for executing self-initiated projects to raise public awareness, funds and mobilize
volunteers forsocial service agencies (SSA) of their choice. YFC complements the
“Values in Action” (VIA) programme. 

We are fortunate to have 4 teams from 2 schools joining hands to raise both
awareness and fund for ACRES this year. From Temasek Junior College, these are
the teams: Team Wild, Team Sozo, and Team Call of the Wild (C.O.W). Animal
Hustlers is from National Junior College. In total, they have raised SGD $12,605.10.



YOUTH FOR CAUSES

YMCA-Youth for Causes Programme: Team Wild with Team C.O.W ( Temasek
Junior College) at Singapore Vegan Festival 2022, focusing on sustainable and
cruelty-free living.
Special mention to Team Wild (Caren Leow Jia Ern, Justin Goh Zhe Ming,
Changwichukarn Taya and Tan Hui Yu Leina) and Team C.O.W (Rayna Sing,
Lingzixi, Anna Ni Houjing and Tan Jiaqi)

Team Sozo (Temasek
Junior College). Special
mentioned: Shreya
Sharma, Adrika Singh,
Tan Jing Wen and Tan Yi
Fei. Team Sozo
volunteered to help paint
the windows of the
Education Centre to
prevent bird collisions



FEEDBACK

A good Monday morning to you both and thank you got having our students at
ACRES on 10th March! From the students' reflections, it appears that they found
the visit very meaningful and enjoyable. Some are even keen to volunteer at
ACRES! If you're keen to have them, perhaps we can explore a work attachment
during the end-of-year holidays? Do let me know. We look forward to continuing
this partnership in the future.

Best regards,
Gina (Nanyang Girls’ High School)

We just wanted to thank
you and your colleagues
so very much for a
wonderful presentation
and tour for our students
on Monday. You were so
informative and
engaging, and wonderful
with the children! We
really appreciate your
time and thank you for
sharing your knowledge
and expertise with us.

Sincerely,
Tara and Kendra
(UWCsea Dover)



FUNDRAISING

Our gratitude also goes to all the sponsors, performers and artists and every
single individual who supported in many ways as a donor or a volunteer for this
event.  Our special thanks to the bronze and silver ambassadors who have been
long-term supporters for the animals!  

After a gap of 3 years, ACRES
was finally able to host a
fundraising gala dinner on 8th
October 2022, at One Farrer
Hotel. 

Thank you for your generosity
and support, we not only raised
$128,000 for our animal
protection programmes, but also
had a fun and meaningful time
with 350 supporters.

Our heartfelt thanks to the
Guest of Honour SMS Ms Sim
Ann for gracing the event.   



CORPORATES

After the Covid-19 restrictions
were lifted, we were able to
welcome the corporate
volunteers once again to our
sanctuary to assist with our
operations. 

A total of 452 corporate
volunteers clocked a total of
1,312 hours at our rescue centre,
helping with revamping of
enclosures, landscaping,
gardening and maintenance
tasks.  



ACCOLADES

ACRES was proud to learn
about our Co-CEO Anbu, being
featured as one of the
successful inspiring women in
the second volume of the
Doyenne, book launched by the
LISHA Women’s Wing, presented
to her by Madam President
Halimah Yacob. Selected by
nomination, Anbu shares, “I am
honoured to be featured
alongside amazing successful
women in Singapore, and hope
that the readers will also be
inspired about local animal
protection efforts”.  

In March 2023, ACRES was
presented with the community
award by the Cheng San
Community Club,
acknowledging the contribution
to the joint project between PA,
NParks, Otterwatchers, NUS and
the residents - all towards
coexistence with otters in
Seletar Hills estate.  
Our heartfelt gratitude for this
acknowledgement. 



MEDIA MENTIONS

In this financial year, ACRES
continued to give a voice to the
animals, through mentions on
102 articles on print, radio and
TV - mostly national, and some
international.  



AUDITED STATEMENTS
43 pages



























































































THANK YOU! 


